What you think

Every three years the Association is required by the Housing Corporation to conduct
what is known as the STATUS Survey. By using the same survey questions and
method of data collection comparison can be made between the performances of
housing associations across the country. Vectis use the results to focus on areas of
service delivery which are the most important to you the resident.

You may remember that such a survey was conducted last summer. Due to the
length of the survey it takes awhile to analyse the results. Below you will see some
charts which show results on some of the main questions.
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