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Q. What season is it when
you are on a trampoline?
A. Spring-timel

A MESSAGE FROM THE CHAIRMAN

Dear Colleagues

It doesn’t seem possible that another four months has passed since the Q. When do monkeys fall
previous Newsletter was published, and here I am again being asked to

from the sky?
introduce another one. v

A. During Ape-ril showers!

My first task is to pay tribute to my predecessor, and a real driving
force behind the development and progress of SHAPE. Jane is retiring Q. Can February March?
very soon from her position as Chief Executive of Buckinghamshire HA, A. No, but April May!
and as a consequence we will all be losing a much loved and respected
colleague. Jane’s enthusiasm, commitment and friendship has proved
invaluable over such a long period of time. The knowledge and advice
she has imparted could put the Housing Corporation’s bank of good
practice to shame ! We will miss her, but nevertheless wish her a long
and happy retirement. I know she will find plenty to do.

At the same time we wish Keith, Jane’s successor at Bucks, every

Q. What flowers grow on
faces?
A. Tulips (Two-lips)!

Q. Why is the letter A

success in his new position. like a EW"-’;

Although Crown HA has withdrawn, we are very pleased to welcome fﬂ Aches (B)icomes afver
two new members to the group in Keniston HA and South Midlands and '

Greater London Housing Society. There is more about these K - .
organisations later in the Newsletter. W:é'oﬂ.ﬂ 23;;22

I am aware that the themed Forum groups have yet to get organised,
but remain hopeful this can be achieved before too long. Our annual
PIs will be published in the early part of the summer, and we will soon
be getting to grips with the content for the staff conference in October.

And finally......

It is gratifying to note from higher authority that many of us will be
attracting a lot less regulatory attention over the coming years. With
fewer 'Returns’ to submit maybe we can focus more on our day jobs —
and more importantly, the real issues surrounding continuous
improvement. I still believe that membership of SHAPE affords us all
great opportunities for identifying ways of achieving the common
objective - pursuing excellence.

With very best wishes.

Paul.
paul@vectis-housing.demon.co.uk

FLOFRY GETS £EVEN






