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Farewell, and Thankyou, to Avril . Insurance

{i!_' In March of this year we said s Getting Involved
goodbye to our Project
~ Manger, Avril Fox, after almost «  What You Think
" eighteen years of committed
| service to the Association. o What's in Your
i Garden?

| Avril joined when there were
|| just two employees — | was the New Homes
2 other one — and a Managing

Agent. At that time there were Out and About
under half the homes in management we have now,
and Avril was responsible for most of the secretarial Modernising Your

and administrative work, and for organising the repairs. Homes
It was her idea to get a computer, which certainly
seemed to be a bit of a novel idea at the time. . Are you Satisfied?

As we began to build more and more homes, so Avril's past experience helping to
run the family building company started to have a positive impact on the
Association’s activities. The business expanded, more staff were recruited and Avril
became our first Housing Manager, and then Property Manager, a role which was to
transform the level of service we were able to offer our residents.

In the years that followed, Avril’s influence over the success of the Association was
immense. The quality of our new homes, the modernisation of existing homes, and
keeping pace with legislation and regulation were all largely down to her expertise,
determination and commitment.

As Project Manager over the last two years, she single handedly conducted the
Stock Condition survey upon which our future maintenance planning will be based.

All in all it was a career of achievement, and whilst expressing our appreciation, we
wish Avril every happiness in what we trust will be a long and satisfying retirement.

Paul Hann
Chief Executive






