COMPLAINT FORM 1                                              [image: image1.jpg]



	Name
	

	Address 


	…………………………………………………………………………………………
 Telephone No.: ………………………..  mobile:………………………………….     
Email……………………………………………………………………………………………

Preferred means of contact ……………………………………………………..

    

	Are you a VHA Tenant?


	


	Details of the complaint:




	Please indicate what action you would like to see in response to this complaint:




FOR OFFICE USE ONLY

	
Have we received a complaint about this issue before?                               Yes                            No




	Who has the complainant spoken to? (if known)




	
When?
	How?     Telephone

               Letter

               Email

               In person 



	
	

	What actions are required to put things right?



	

	Who will be dealing with the complaint?



	What will happen next & when?



	Received by:

	Date:


